
 

963-2678 (21-06) E FRM  (3755) 

 

 

 
Notify us of your change of address online.  
It’s easy, efficient and always available. 

hydroquebec.com/moving 

1. Identification  

1.1 Customer no. (if you already have a Hydro-Québec contract) 

      

Customer’s email 

       Sign up for 
Online Billing 

Language of communication: 

  French  English 

 

2. Service address you are leaving   7. Service address you are moving to 

2.1 Address (number, street) 

      

2.2 Apt. 

      
 At this address, you will be 

 Tenant  Owner–account holder  Owner of rental property 

2.3 City 

      

2.4 Postal code 

         
 7.1 New service address (number, street) 

      

7.2 Apt. 

      

2.5 Until when will you be responsible for this contract? YYYY-MM-DD 

      
 7.3 City 

      

7.4 Postal code 

         

 
  7.5 When will you become responsible for this contract? YYYY-MM-DD 

      

3. Tenant or person responsible (account holder) 8. Tenant or person responsible (account holder) 

3.1 First name 

      

3.2 Last name 

      

3.3 Sex 

 F    M 
 8.1 First name 

      

8.2 Last name 

      

8.3 Sex 

 F    M 

3.4 Québec enterprise no. (if applicable) 
      

 8.4 Québec enterprise no. (if applicable) 
      

3.5 Telephone no. (home) 

      

3.6 Telephone no. (cell) 

      
 8.5 Telephone no. (home) 

      

8.6 Telephone no. (cell) 

      

4. Other contract holder (if applicable) 9. Other contract holder (if applicable) 

4.1 First name 

      

4.2 Last name 

      

4.3 Sex 

 F    M 
 9.1 First name 

      

9.2 Last name 

      

9.3 Sex 

 F    M 

4.4 Québec enterprise no. (if applicable) 

      

 9.4 Québec enterprise no. (if applicable) 

      
4.5 Telephone no. (home) 

      

4.6 Telephone no. (cell) 

      
 9.5 Telephone no. (home) 

      

9.6 Telephone no. (cell) 

      

5. Meter reading of address you are leaving   10. Meter reading of address you are moving to  

   

 

Digital meter*:  Digital meter*: 

                                                             

Meter-reading date YYYY-MM-DD 

      
 Meter-reading date YYYY-MM-DD 

      
* Hydro-Québec’s digital meters can have four or five numbers. If your meter has only four numbers, leave the last space blank. 

6. Information on the owner of the building you are leaving  11. Information on the owner of the building you are moving into 

6.1 Last name and first name or company name of the building owner 

      
 11.1 Last name and first name, or company name of the building owner 

      
6.2 Address (number, street) 

      
 11.2 Address (number, street) 

      

6.3 City 

      

6.4 Province 

      

6.5 Postal code 

         
 11.3 City 

      

11.4 Province 

      

11.5 Postal code 

         

6.6 Telephone no. 

      

Extension 

     

6.7 Telephone no. (cell) 

      
 11.6 Telephone no. 

      

Extension 

     

11.7 Telephone no. (cell) 

      

A file administration charge of $25 (plus GST and QST) will apply.  

 

Please return this form to: 

Hydro-Québec, C.P. 11003, succ. Centre-ville, Montréal (Québec) H3C 4T3 or  

Fax: 514 858-2871, toll free: 1 888 448-6170 or 

HQ_edmc_res@hydro.qc.ca 

For more information: 

Tel.: 514 385-7252, toll free: 1 888 385-7252 

 

Signature of account holder (optional) 
 

  You will receive a confirmation of the details of the service contract that 

binds you to Hydro-Québec. 

 All personal information will be handled in a confidential manner in 

compliance with the Act respecting access to documents held by public 

bodies and the Protection of personal information CQLR, c. A-2.1. 

 

Moving 
Residential Customers 
 

 

The contract holder must fill out all sections of this form. 

Please print. 
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